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HOW TO SETUP YOUR

CARM PORTAL
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WHAT IS CARM?

CARM STANDS FOR THE “CBSA

ASSESSMENT AND REVENUE

MANAGEMENT” WHICH IS A MULTI-YEAR

INITIATIVE THAT WILL TRANSFORM THE

COLLECTION OF DUTIES AND TAXES FOR

GOODS IMPORTED INTO CANADA

BEFORE MAY 2022
ALL IMPORTERS HAD THE

OPTION TO PAY CUSTOMS

BROKERS FOR THEIR DUTIES & 
TAXES

AFTER MAY 2022
ALL IMPORTERS WILL PAY THE GOVERNMENT

(RECEIVER GENERAL FOR CANADA) DIRECTLY

FOR THEIR DUTIES & TAXES AT THE END OF

EACH MONTH VIA ONLINE BANKING OR YOUR

CARM PORTAL
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STEP 1: LOCATE YOUR BUSINESS NUMBER

YOUR BN# IS A 9-DIGIT NUMBER SUPPLIED BY CANADA

REVENUE AGENCY. IT LOOKS LIKE THIS:

“123456789” RM0001
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STEP 2: GO TO THE CARM PORTAL WEBSITE

YOU CAN GOOGLE “CBSA CARM PORTAL”
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STEP 3: CHOOSE YOUR SIGN IN PARTNER
FOR VERIFICATION PURPOSES ONLY AS YOU CAN USE YOUR PERSONAL ACCOUNT

Select Sign-In Partner
By selecting a Sign-in Partner, you are 
agreeing to the terms and conditions 
and Privacy Notice of Government 
Sign-in by Verified ME
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STEP 4: CREATE YOUR PERSONAL PROFILE
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STEP 5: CHOOSE REGISTER MY BUSINESS
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STEP 6: ENTER YOUR COMPANY BUSINESS NUMBER
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STEP 7: VALIDATE YOUR BUSINESS NUMBER
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STEP 8: REVIEW YOUR BUSINESS INFORMATION
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STEP 9: CONGRATULATIONS!! YOUR PORTAL IS ACTIVATED!!
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STEP 10: CLICK THE LINK “SETUP MY PORTAL”
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STEP 11: CLICK “MANAGE MY EMPLOYEES” TO ADD APCB AS YOUR BROKER
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STEP 12: CLICK :RECEIVED REQUESTS”
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STEP 13: CLICK “APPROVE” APCB
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STEP 14: CLICK SELECT ACCESS TO “SPECIFIC PROGRAMS”
THEN SELECT “PROGRAM MANAGEMENT“
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STEP 15: PREVIEW AND CLICK “APPROVE” ACCESS DETAILS



Sensitivity: Internal

STEP 16: CONGRATULATIONS!! YOUR BROKER IS NOW ACTIVE
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FOR MORE INFORMATION OR 
HELP CONTACT

CARM.SUPPORT@APCB.CA


