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WHAT 1S CARM?

CARM STANDS FOR THE “CBSA
ASSESSMENT AND REVENUE
MANAGEMENT” WHICH IS A MULTI-YEAR
INITIATIVE THAT WILL TRANSFORM THE

BEFORE MAY 2022
ALL IMPORTERS HAD THE
OPTION TO PAY CUSTOMS
BROKERS FOR THEIR DUTIES &
TAXES

AFTER MAY 2022
ALL IMPORTERS WILL PAY THE GOVERNMENT
(RECEIVER GENERAL FOR CANADA) DIRECTLY
FOR THEIR DUTIES & TAXES AT THE END OF
EACH MONTH VIA ONLINE BANKING OR YOUR
CARM PORTAL

COLLECTION OF DUTIES AND TAXES FOR ATLANTIQUE PACIFIQUE L‘ \ ATLANTIC PACIFIC
GOODS IMPORTED INTO CANADA COURTIERS EN DOUANE ﬂv/ CUSTOMS BROKERS



STEP 1: LOCATE YOUR BUSINESS NUMBER

.*. Canada Border Agence des services
Services Agency  frontalers du Canada

ABC Importing Company Ltd.
123 Any Street
Ottawa,Ontario

CANADA CUSTOM S CODING FORM
DOUANES CANADA - FORMULE DE CODAGE

00000589180643

? 123456789RM0001

K1J O0LS g
c 497 1
I— UTX urXx 10 5309
¥XZ Exporting Company Ltd. L i - e
UTX 78161 v
: 1| usD I 100

YoOUR BN# IS A 9-DIGIT NUMBER SUPPLIED BY CANADA
REVENUE AGENCY. IT LOOKS LIKE THIS:

“123456789” RM0001
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STEP 2: GO TO THE CARM PORTAL WEBSITE

et TR e —

Access the CARM Client Porta

- Canada

You cAN GooGLE “CBSA CARM PORTAL”



STEP 3: CHOOSE YOUR SIGN IN PARTNER

FOR VERIFICATION PURPOSES ONLY AS YOU CAN USE YOUR PERSONAL ACCOUNT

!' % .
Credit Union :

ATB Financial | | 1s\% (@] . e e

~ : ) . . NATIONAL
C _coastozptal CONexus @) Desjardins BANK
& conti ~\ servus 1 Tanaerine”
S Scotiabank ! credit unton SImE!,IN!m S o Sanking E Bank

2euni Uancity|

Select Sign-In Partner
By selecting a Sign-in Partner, you are
agreeing to the terms and conditions

and Privacy Notice of Government
Sign-in by Verified ME
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STEP 4: CREATE YOUR PERSONAL PROFILE

Create your personal profile

Your comtact details will be used to communicate important wpdates.

User information

* First Name (reguined]
o LAt Name [reqiulred]
Contact Information
* Tele-phone numberinciuding area code] (Feguired)
Exte nsion
* Ermamil address |{reguired)

* Contirm e-mall address (requined|

Canadi

L3



STEP 5: CHOOSE REGISTER MY BUSINESS

First time setup

Request access to my employer

Are you an employee who needs to be associated to your employer's

reqgistered business?

You will need to know your employer's 9-digits business nur

Find a business

* Business number (BN9) (maximum 9 characters) (required)

Register my business

Are you a business account

manager who wants to use the
CARM Client Portal for your

business?

You will need to have access to
privileged information for this

rocess.

Register my busi



STEP 6: ENTER YOUR COMPANY BUSINESS NUMBER

Enter your business number and program reference number

* Business number (999999999) (requir
123456789 k
* Importer program reference number (R 34) (required)@

RM )OO

I, Graham Robins, certify that 1 am hereby authorized to act on behalif of the business to conduct

trade activities with the Canada Border Services Agency (CBSA)

Canadid



STEP /: VALIDATE YOUR BUSINESS NUMBER

WValidate yvour business information

Fil

nthe fields elow 1o validate your business. It you encounter ermors, make sure you have entered the exact legal

ntity name for your Dusiness,

In al

If you are a sole proprietor, use youwr personal legal name (for examiple, Jane Doe].
thie legpal carpacate name af yaur buginess [for @xarmple, ABC Incorparated]

other scenaros, you should use

BuEsine s nuemn ber

* Lisgal @ntity mams [maos. 175 charscters] [ne

Legal entity address details
E ar the informatcion from one of the addresses :;' hysical, mallimg or ooks and records) provicked to the CRA when youw

ared ywousr business,

* Address Line 1 [fegu

FAiddress Line 2

F.O bow/RE

* Comncry [reguired]

Canadid



STEP 8: REVIEW YOUR BUSINESS INFORMATION

Review your business information

Review the business information provided and confirm registration.

As a result of this process, you will be assigned the role of business account manager for this account. The Setup my

prl-}ﬂ section can be used to (]i'dff your (’ﬂ"l{)'OyC‘i?S or representatives access to your program JCCG-JF‘I((S)

Business number Legal entity name

=y, NS E———y

Identified program account(s)

The following programs were found to be associated to your business. If the information below is incorrect, please
contact the CBSA.

Program Account Numbers

Canada



TEP 9: CONGRATULATIONS!! YOUR PORTAL IS ACTIVATED!!

CARM Client Portal

MENU

Multiple Business Account Managers

Your business socount currently only has one appoirnted Business Account Manager. To avoid the possibiilty of fosing

the ability 10 manage your Business in case your personnal account is no longer accessible, navigate 1o "Manage mrry

empk

yees” 10 aSSign additional user(s] as Business Account Manager,

Accounts and profies Financis infarmation

Maurage the ess of empiaye e Srar View information about your pe “ Varrs the frie transaction hatory

Pxyrmants Rulings
1 SO= YO DayTE » about I « r REques:. view and morags your rukng

reque=rs

Recent Transactions @ Most requested

NoO TecEnt Aratnechors

- Unboad o documerns

Manaoe pocejng engio

reild QAny

Mataon baced

Canada
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TEP 10: CLICK THE LINK “SETUP MY PORTAL

CARM Client Portal

MENU

Multiple Business Account Managers

Your business socount currently only has one appoirnted Business Account Manager. To avoid the possibiilty of fosing

the ability 10 manage your Business in case your personnal account is no longer accessible, navigate 1o "Manage mrry

empk

yees” 10 aSSign additional user(s] as Business Account Manager,

Accounts and profies Financis infarmation

»ge the ess of empiaye Nt Srer View information about your pe “w Vares the fne transaction hasory

Pxyrmants Rulings
MOrO D= Yy DI FTHENT o) b * T ¥ acCcoure REques:. view and morags your rukng
requests

Recent Transactions @ Most requested

NoO TecEnt Aratnechors

- Unboad o documerns

Manaoe pocejng engio

Macao pacad (g Wiad QA

Canada




STEP 11: CLICK “MANAGE MY EMPLOYEES” To ADD APCB AS YOUR BROKER

CARM Client Portal

Setup my portal

Manage the access of this portal account.

Services and iwmation

Manage my employees Manage my business relationships
Manage the access of your employees and Manage the business relationships and

pending requests access reguests,

version 1.5.0

- Canadia
=
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STEP 12: CLICK :RECEIVED REQUESTS’

CARM Client Portal

Manage business relationships

Kanage the business relaticnships and access requests.

List of business relationships

Saxarch

Snmnus Business masme

CanadEd




STeEP 13: CLick “APPROVE” APCRB

CARM Client Portal

X Lol & dceounmirl & Mogilications | & Lecoul

Manage business relationships

Manage the business relaticnships and BCCESS reguesTs,

Begurn b B dashboscd

Manage relzbonships Receted requests I

Permding third party access requests

Search

SEatus Dusiness name Request date

Fending Atlantic Pacific Customs Brokers Inc. (758400139) 2021-09-28

Canacld




STEP 14: CLICK SELECT ACCESS TO “SPECIFIC PROGRAMS”
THEN SELECT “PROGRAM MANAGEMENT"

Select access to programs

All Programs

® Specific programs ’

Program name

Account number (RM) Access

RMOOC Program management -~ .

Transaction visibility rules @



STEP 15: PREVIEW AND cLICK “APPROVE” ACCESS DETAILS

Preview access details

Organization

User access

Business relationship
Documents

Finances

Financial security
Payments
Pre-authorization
Declarations

Rulings & Appeals

Program

X
X

Business Management

(FS58400139) | .

Legend

\
S
\
€
\
\
\
\
\

>

NO access

& Read-only
,. Edit

Canada



STEP 16: CONGRATULATIONS!! YOUR BROKER IS NOW ACTIVE

Manage business relationships

Manage the business relationships and access requests.

1 to horne dashboard

Retur

Manage relationships

Received requests

List of business relationships

Status

Active

.....
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FOR MORE INFORMATION OR
HELP CONTA

CARM.SUPPORT(@APCB.



